
    www.laocrc.org  

714.241.5835 

 laocrc@rsccd.edu 

Revised Monday, October 16, 2017 

PROGRAM RECOMMENDATION APPLICATION 
NEW or SUBSTANTIAL CHANGE or LOCALLY APPROVED 

(This application may not exceed 3 pages) 
 

Fill In Form 

Healthcare Technology Optimization Specialist  Spring 18 
Proposed Program Title Projected Program Start Date 

Saddleback College SOCCCD 
College District 

 

Contact Information 

Anthony Teng Dean 

Voting Member Title 

949-582-4895 ateng@saddleback.edu 
Phone Number Email 

 

Goal(s) of Program (Check all that apply): 

  Career Technical Education (CTE)   Transfer   Other 

 

Type of Program (Check all that apply): 

  Certificate of Achievement 12-17 (or 17-27 quarter) units   Certificate of Achievement 18+ semester (or 27+ quarter) units 

  Associate of Science Degree   Associate of Arts Degree 
 

Reason for Approval Request (Check One): 

  New Program   Substantial Change   Locally Approved 

 

Program Information 

1223.10 Recommended Taxonomy of Program (TOP) Code 

 Units for Major-Degree 

 Total Units for Degree 

18.5-19.5 Required Units-Certificate 
 

Written Form 
 

1. Insert the description of the program as it will appear in the catalog. (See PCAH p. 76) 
This certificate program prepares the student demonstrate proficiency in certain health IT workforce roles 
integral to the implementation and management of electronic health information. It prepares for employment 
as a healthcare optimization specialist in an acute care hospital, clinic or physician’s office, long-term care 
facility, and other health care settings. It helps professionals upgrade their skills to coordinate 
interdepartmental communications and provide the link between health and IT. Healthcare optimization 
specialists manage the documentation process, manage data life cycle, abide by standards guidelines to 
facilitate workflows, reimbursement, analyze patient outcomes, and medical research. The HCTOS certificate of 
achievement prepares students to take the national certification examination to become a Certified Health 
Technology Specialist (CHTS) offered by American Health Information Association (AHIMA). This program 
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provides training through didactic instruction and labs.  Facilities employing HCTOS professionals include 
hospitals, ambulatory care centers, physician offices, long-term care facilities, and insurance firms. 

Program Student Learning Outcomes   

 Use appropriate medical terminology 
 Coordinate interdepartmental communications  
 Utilize technology in the healthcare environment 
 Use business intelligence tools for analysis and reporting  
 Maintain compliance with regulatory requirements, standards and guidelines 
 Assess healthcare workflows  

 
 

2. Provide a brief rationale for the program. 
At this the time Saddleback College will be the only college that will adopt this certificate. Based upon the 

pilot program from the Industry Driven Regional Collaborative – Healthcare Information Technology through 

the California Community College Chancellors Office, this is a first time adoption of this certificate program 

from a community college. The initial pilot of the program was a collaboration of three community colleges 

that participated in this two-year grant project.  

This program has been vetted by industry through several industry roundtables with information presented 

by a statewide advisory team (Health Information Technology and Management Industry Education Advisory 

Summative Report October 2014) and has input from the American Health Information Management 

Association (AHIMA) ans Health Information Management Systems Society (HIMSS) . Occupational categories 

associated with Health Information Technology/Health Information Management are extremely fluid and 

there does not seem to be a consensus between educators and employers as to what these “jobs” look like 

currently or what they might evolve into in the future. Employees in these new roles often have background 

in healthcare or information technology not necessarily licensed professionals but rather entry level workers 

(HealthIT.gov, 2010). A blending of entry-level information technicians (help desk, IT techs) and entry-level 

allied health personnel (medical assistant, admission clerks, and unit clerks) are just some of the occupations 

that are upskilling to these jobs in the industry. Current federal definitions of occupations do not explicitly 

have such jobs referenced. 

The ability for students to earn the Certified Health Technology Specialist (CHTS) offered AHIMA provides a 

specialty pathway for a student of the HIT program. Students of the HIT A.S. degree program will only need to 

take two additional CIM courses to get this certificate. AHIMA, as a professional association is the premier 

association of health information management (HIM) professionals worldwide. Serving 52 

affiliated component state associations and more than 103,000 health information professionals, it is 

recognized as the leading source of "HIM knowledge," a respected authority for rigorous professional 

education and training  

 
 

3. Summarize the Labor Market Information (LMI) and employment outlook (including citation for the source of 
the data) for students exiting the program. (See PCAH pp. 85-89) 
 
Since this is a first time adoption, and no such program of study exists, there is no LMI. 
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4. List similar programs at other colleges in the Los Angeles and Orange County Region which may be 
adversely impacted.  (There is space for 10 listings, if you need more, please contact laocrc@rsccd.edu) 

N/A 
 

College Program Who You Contacted Outcome of Contact 

    

    

    

    

    

    

    

    

    

    
 

5. List all courses required for program completion, including core requirements, restricted electives and 
prerequisites. (There is space for 20 listings, if you need more, please contact laocrc@rsccd.edu).             
(See PCAH p. 76) 

 

Courses Course Number Course Title Units 

HSC201 (Medical Terminology HSC201 Medical Terminology 3 

CIM 1 (Computer Information 
Systems) OR CIM 10 (Introduction to 
Information Systems) 

CIM 1 or CIM 
10 

Computer Information Systems OR Introduction 
to Information Systems 

3 or 4 

HIY 200 (Health Information Science) 
OR MA 280 (Healthcare 
Organizational Practices) 

HIT 200 or MA 
280 

Health Information Science OR Healthcare 
Organizational Practices 

3 

CIMW 105 (Intro to Web 
Development & DB-Intro SQL & 
MYSQL) 

CIMW 105 Intro to Web Development & DB – Intro SQP & 
MYSQL 

3 

HIT 207 (Healthcare Information 
Technologies) 

HIT 207 Healthcare Information Technologies 3 

CIM 288 (Database Reporting) CIMA 288 Database Reporting 3.5 

 

6. Include any other information you would like to share. 

This is a new program that is initially offered by Saddleback as a possible example for programs offered by other 

regional colleges.  The program has been discussed with the other college allied health programs and have their 

endorsement. 
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